b+m

Client Support
Services

Ve




Financial Management and
Client Support services

Balfour+Manson'’s dedicated team provides an extensive package of financial
management services and related advice and support to clients who have
appointed us as their continuing attorney. We are uniquely placed to help clients
to access our legal, financial and tax services as well as our network of contacts
with tradesmen, befrienders, auctioneers and valuers, care agencies and other
services which are appropriate to their needs and circumstances so that they can
continue to live independent and fulfilling lives.

We are committed to establishing long-term relationships with clients and their
families so that we can truly understand their situation and their wishes, providing
a sensitive and professional service tailored to the unique circumstances of

each individual. Our Client Support Manager routinely visits clients at home or

in hospital or care facilities, if that is preferred, with a view to ensuring that their
needs and wishes are met.

Power of Attorney

When you grant a continuing power of attorney, you are giving someone you trust
the authority to make decisions and deal with financial and administrative matters
on your behalf at a future time in your life when circumstances might arise that
mean that you are unable to manage your affairs yourself.

The key is to grant a power of attorney while you are well and in advance of it
being needed. Itis important to discuss your wishes in advance and to choose

an attorney whose judgement and integrity you trust. The registered power of
attorney lies dormant until you the granter choose to activate it or in the event that
you are unable to manage.

We therefore recommend to our clients that they attend to this at the same time as
purchasing property, updating their will or sorting out any other personal matters.
It is called a continuing power of attorney because the attorney’s

authority to act on your behalf continues even in the event that

you become unwell and lose capacity to instruct.

The chosen attorney has the powers noted in the
power of attorney document. This is a long standard
list that usually includes such things as operating
bank accounts, paying bills, dealing with income,
pensions, benefits, tax compliance

and insurance on your behalf.




Managing Personal Finances

Proper financial management is crucial. Where Balfour+Manson is the continuing
attorney, our team of accountants and tax advisers will review our client’s finances
and make suggestions, for example on enhancing income and trimming expenditure,
reviewing insurance policies, consolidating investments and checking entitlement to
state benefits. We produce a clear and simple report showing your overall financial
position so that decisions can be made accordingly either by the granter or the
attorney as appropriate.

We also review your tax position. You may be entitled to a tax reclaim or you may
have to complete and submit annual Self-Assessment returns and make payments
every January and July. HMRC increasingly require people to manage their tax affairs
online and not everyone is equipped to deal with things this way. If that is the case,
we are happy to take on that burden and ensure that

the right amount of tax is paid at the right time so

that there is no need to worry.

Our Client Support Manager, Susan Russell, works with individuals to establish
when and where practical support is required and facilitates that support being
put in place and kept under review. Susan’s aim is to provide a personal plan
tailored to the needs, circumstances and preferences of each person with a view to
maintaining as much independence as possible safely. We continuously build our
network of reliable local contacts based on the needs of our clients and the quality
of services provided.

Some clients worry that asking for help will cost too much money or they are
concerned to preserve their estates to pass on to their family. All too often they do
not realise that the State provides financial assistance for this very purpose and that
they are entitled to claim it regardless of their own personal financial position.

Attendance Allowance, Personal Independence Payment and Direct Payments are
examples of funding that the Government and Local Authority provide, designed
to provide a regular sum to help cover the cost of services such as cleaners, carers,
shopping and meal preparation, physiotherapy, transport etc to enable people to
continue their day to day lives safely and with least restriction.

An individual’s income and assets are irrelevant when claiming these benefits.
Entitlement is on the basis of their need for assistance with daily living whether for
reasons of age or health.



At home client support:

We provide patient and practical support to clients to maintain independent living

at home. This can involve any number of tasks depending on individual needs and

requirements.

Examples of practical support might include helping clients to deal with:

nuisance calls and
aggressive salespeople

organising paperwork
and shredding obsolete
papers (de-cluttering)

arranging visits from an
occupational therapist to
get suitable equipment

reducing junk mail

household repairs
| or cleaning

... household improvements
1 e.g. stair lifts and new
bathrooms

transport options e.g. bus passes, blue badges, taxi cards

Moving home client support:

When clients feel the time is right for
them we can assist with moving to new
accommodation. We understand how
difficult it can be for clients to make
decisions about where to go and what
to take with them so we support them
to ensure the move goes as smoothly
as possible.

We help with the actual move,
arranging cleaning and clearance of the
old property and providing support to
settle into the new accommodation.

If sheltered housing or a care facility
would be the most appropriate type of
accommodation, we will assist clients

to select the most suitable to meet their
particular needs and wishes.

We have extensive knowledge and
experience of the full range of care
options available and help clients to
select what works best for them. We
aim to ensure that our client has the
necessary information to help them
make sensible decisions.

Occasionally concerns are raised,
rightly, about standards of care and we
would advocate those concerns on our
client’s behalf. We strive to develop
constructive relationships with service
providers and can follow up problems
or complaints, aiming to correct and
improve the situation and we have
found that the service providers
respond well to our feedback.
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All of our team are committed to establishing long-term relationships with clients,
providing comprehensive and sensitive professional advice.

0131 200 1200 info@balfour-manson.co.uk

56-66 Frederick Street
Edinburgh EH2 1LS

Contact our team

Catriona Torrance Susan Russell
Senior Associate Client Support Manager

0131200 1441 01312001273
catriona.torrance@balfour-manson.co.uk susan.russell@balfour-manson.co.uk






